
diamonds

Notice of Withdrawal
Please send the jewelry, certificate, and box together to the following address:

OLA online s.r.o.,
Na Maninách 1040/14, 170 00 Prague 7

Customer Information 
First and Last Name

Email and phone number

Order details
Order and invoice number

Jewelry details
I hereby notify you that I am withdrawing from the purchase agreement for 
this piece of jewelry Name and code of the jewelry

• The purchase price will be refunded via bank transfer to bank account number

Reason for return (optional):

The product does not match the price/quality 

The product looks different than on the e-shop 

Other: .................................................................

Signature of the Customer:
(only if this form is submitted in paper form)

By submitting this form or signing it, you confirm that the information provided is accurate.




