
 

 
 

Modification of purchased jewelry 
Please send the jewelry and certificate together to the following address: 

OLA online s.r.o., Na Maninách 1040/14, 170 00 Prague 7 - Holešovice 

 
Customer Information 
First and last name (required information) 

 
……………………………………………………………………………………… 

Email and phone number (required information) 
 
……………………………………………………………………………………… 
 
Order details 
Order number: ................. 

 
Name and code of the jewelry: ............................................................................. 

 
Description of requested modification 

 
 
 
 
 

•Custom modifications to jewelry void the right to cancel the purchase agreement within the 14-day period. The 
warranty terms remain unchanged. 

•The amount for the customization must be paid by bank transfer based on an invoice sent after price approval 
to the email address you provided in the order 

 

 
Once completed, please send the jewelry to: 

 
 

• Zásilkovna - pickup location, delivery to address: 
 
 
 

Customer’s signature 
 
 

………………………………………………….. 
 

By submitting this form or signing it, you confirm that the information provided is correct 
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